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Sample Association/Member Management System 
 
Softek developed a custom Association Management System for the Agricultural Retailer’s 
Association to manage organizational members; multiple contacts within each organization; 
multiple locations within each organization; primary, voting, and prospect contacts; renewals and 
dues invoicing; conferences and meeting registrations; custom queries and exports; and 
broadcast emailing, and faxing.  These sample GUI interfaces will provide examples of what 
Softek can develop and incorporate into any custom system.  The front-end was built using 
Microsoft Access and the back-end data is stored in Microsoft SQL Server. 
 
 
Main Menu 
In designing a custom system, Softek will use your organization’s colors and logo. 
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Search Screen 
A custom search screen appears after selecting most main menu choices.  The search screen 
allows users to quickly find a specific record or group of records in order to view or update the 
information.  Softek works with each organization to determine which fields should be included 
on the various search screens.   
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Sample Organization Screen 
Softek has extensive experience in creating intuitive, flexible, and highly productive graphical 
user interfaces for custom applications.  With ARA’s system, users could affiliate an unlimited 
number of contacts to the same organization.  In addition, users could affiliate multiple subsidiary 
companies, which ARA referred to as outlets.   Membership fields such as Membership Type, 
Current Status, Join Date, Paid Through Date, etc. can be stored at the Organization level or the 
Contact level. 
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Sample Contacts Screen 
Contacts can have their own set of attributes.  By default, the organization’s address, city, state 
and zip are automatically transferred when a new contact record is created.  However, a 
contact’s address can be modified independent of his/her organization’s address.  Each contact 
can also have multiple categories or codes to help query and extract certain groups of users.  An 
E-mail button is also available to automatically start an e-mail message to the contact.  
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Sample Board Member/Committee Information Screen 
The database can also track the various committees and roles that each contact serves.   
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Sample Meeting/Conference Set Up Screen 

The Conferences and Meetings screen will be used to set up new meetings or conferences.  This 
screen holds information such as meeting/conference name, start date, end date, deadline date, 
etc.  In addition, the screen allows users to identify the individual events for the 
meeting/conference and associate costs with each event, if any. 
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Sample Registration Screen 
The Registration screen is used to register contacts to a meeting or conference.  If an existing 
contact is selected from the drop-down, his/her information is automatically linked to the 
registration screen.  Users can update this information and it will automatically change the 
original contact record.  From the Registration screen, new contacts can also be added on-the-fly 
should the person not exist in the database.   
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Second Tab of Registration Screen 
The second tab of the Registration screen allows users to identify which events the contact is 
registering or attending.  The Event Fee is automatically populated based on the information 
established in the Conference/Meeting set up screen.   The bottom portion of the screen allows 
users to enter the name badges for the attendees.   After creating a registration, users can 
create an invoice and enter payments by clicking the Create Invoice / Enter Payments button. 
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Sample Invoice Report 
This is a sample invoice report that can be produced from the database system.  MS Access has 
the ability to incorporate logos, special fonts, and color on any report. 
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Sample Dues/Renewal Invoices  
Softek designed a process for ARA to invoice members on a monthly basis.  The monthly invoices 
are actually 3-page MS Word merge documents that start with a letter from ARA’s President.  For 
this system, a prompt appears requesting the month 1st renewals need to be generated.  After 
selecting a month/year, the system automatically queries the database for all members due for 
renewal, generates a list of expiring members, then exports the information for merging in MS 
Word.  In addition, the system generates 2nd, 3rd, and final notices, if applicable, for those 
members that have received prior notices but have not renewed. 
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Sample Query / E-mail / Export Screen 
This Query/Export screen provides a user-friendly interface for creating queries to extract certain 
groups or lists of people.  The first tab of the Query / Export screen allows users to identify the 
criteria for the query. 
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Sample Query Results Screen 
The second tab of the Query / Export screen displays the query results.   From this screen, click 
the Send E-mail to Search Results button to automatically launch an e-mail message window 
with the addresses populated in the Blind Carbon Copy field. 
 

 
 
Sample E-mail to Search Results 
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Sample Export Screen 
The third tab of the Query / Export screen allows users to export fields from the search results to 
an Excel spreadsheet or a delimited Text file.   
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Sample Word Mail Merge Screen 
The system can also allow users to automatically launch MS Word and merge results to a pre-
defined list of templates. 
 

 
 


