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Sample Association/Member Management System

Softek developed a custom Association Management System for the Agricultural Retailer’s
Association to manage organizational members; multiple contacts within each organization;
multiple locations within each organization; primary, voting, and prospect contacts; renewals and
dues invoicing; conferences and meeting registrations; custom queries and exports; and
broadcast emailing, and faxing. These sample GUI interfaces will provide examples of what
Softek can develop and incorporate into any custom system. The front-end was built using
Microsoft Access and the back-end data is stored in Microsoft SQL Server.

Main Menu

In designing a custom system, Softek will use your organization’s colors and logo.

B Main Menu Ed

ARA Database System

| Organizations

Contacts

Meetings/Conferences

Registrations

Invoices

Query/Export Data

The National Yoice
of Peachtree Export

Ag Retailers

Retailer Facts Email/Fax

Lookup Tables

|
|
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|
|
|
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Exit Application
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Search Screen

Consulting = Training = Programming

A custom search screen appears after selecting most main menu choices. The search screen
allows users to quickly find a specific record or group of records in order to view or update the
information. Softek works with each organization to determine which fields should be included

on the various search screens.

ARA - [Organization Search] -0 x|
J File Edit Wiew Insert Format Records Tools Window Help ;|i|5||
- "Ry iy |@tli2za v a-% =2 0.
— Search By._.. 5 h Aesults - Double-click to view selection
COrganization |D[gID [ Parel State MembershipClass
Astrix Software T echnology 455 F MJ Member
Farmer's Software Assn 1352 F co Member
Liberty Software Systemns nc 2184 F OH Member
;I Microsoft Corp >389 F [510] Member
;I  Saftek, Sery 3 P VA Member
Software Solution Corporation 374 F IL
;I Software Solutions Integrated LLC 1K F IL Member
_I Sterling Software 3277 F IL Member
Execute Search
Add MNew Fecord |
Clear Search Criteria |
Yiew Organization |
Exit | P | | _,I
Record Count: g8
Farm View ,— ,— ,— ’— l_ I_NUM ’_ |_ 7
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Sample Organization Screen

Softek has extensive experience in creating intuitive, flexible, and highly productive graphical
user interfaces for custom applications. With ARA's system, users could affiliate an unlimited
number of contacts to the same organization. In addition, users could affiliate multiple subsidiary
companies, which ARA referred to as outlets. Membership fields such as Membership Type,
Current Status, Join Date, Paid Through Date, etc. can be stored at the Organization level or the
Contact level.

ARA - [Organizations] — O] x|
J Eile Edit Yiew Insert Format Records Tools Window Help _|ﬁ'|5||
M- HESRY |t o |@|slilrva) x| BE- 0.

Parent Company

| Company | Invoices I Motesdéctivity Log I
Organization  |[Softek Services. Inc. Fh |[703) 506-8000 tembership Tupe  |Manufacturer, Equipmenl;l
Divizon Pha |[202) 622-4500 Membership Clazz  [Member
Street] 8221 0ld Courthouze Foad Fax |[703) 506-8002 Cument Status Cumrent
Strest2 Suite 207 Join Date 2A15/03
CitpSEZip ietna I\J'.t’-‘« |28z Paid Thiu Date 2/15/04
Couintry Acronym Expired Reason 1
‘Web v, ssitrainitg. com Praspect Jain 141/03
Parent [=]]
Contacts: Double-click to zee details Outlets: Double-click to see detail:
MHame Phone Categories — Company Mame State City -
Lear, Lynn Frirnary, hvaicing
Martinez, Charlie Other Corparate Contact
Borge, Chand Other Corparate Contact
Record: 14 | 4[] S I A Record: 14 | 4| r ek
Add Mew Contact | Add Mew Outlzt | “igw Roster |

Date Entered [TETERR Date Chanced EETEIEREL ser Name OrglD 4003

Record: HI 4 || 3175} |N IHK' of 3929
o iew [t o
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Sample Contacts Screen

Contacts can have their own set of attributes. By default, the organization’s address, city, state
and zip are automatically transferred when a new contact record is created. However, a
contact’s address can be modified independent of his/her organization’s address. Each contact
can also have multiple categories or codes to help query and extract certain groups of users. An
E-mail button is also available to automatically start an e-mail message to the contact.

E ARA - [Contacts] =[Ol x|
J File Edit “iew I[nsert Format Becords Tools Window Help ;|i|5||
- HBaldy|i=ed o alflilYav apxr | Ba- 0.

Contacts

M| Contact Ms. = [[Lynn | |Lear | | work Phone Ext] Contact 1D 28011
Title Horme Phaone aid 1D 1}
Organization |Softek Services, Inc. =1 ﬂl Cell Phane ]

Street] 83221 0 Courthouze Foad Faxr

Street2 Suite 207 E-mail Iﬂear@ssipmgramming.com EI
Street3

Citp/SEZip  [Wienna |\-"A ;l 2xaz2

Country Infarmal

Cantact Categaries and Comments I Secondary Address | Board Member Information |

soreeh allows you ta track infarmation specific to the Contact. A contact can have hisdher

Catego
Y own address and phone numbers, which may be ditferent than the main Compary.

¥ | Primary
. Irnenicing

: Entered |[FEITE D: el 5/30/03 7:40:22 AM Iser Name

Recard: HI A || 1 |N Ib*l of 1 (Filkered)
|Type or Select a Prefix FLTR. l_ LI l_ o




by Consulting = Training = Programming

Services, 1ng.

Sample Board Member/Committee Information Screen

The database can also track the various committees and roles that each contact serves.

B Contacts =l
Contacts

M| Contact Ms. = [Lynn | |Lear | | wiork Phone Ext Contact ID 2801
Title Home Phone aidio 1}
Organization |Softek Services, Inc. | Eoim | Cell Phane |
Street] 8221 0ld Courthouze Road Fax
Sheet? Suite 207 E-mail Iﬂeal@ssiprogramming.com EI
Shrestd
Citn/56Zp  |vienna |\~"A ;l 2282
Country Infarmal

_Contact Categories and Comments | Secondan Address  Board Member Infarmation |

BeqginDate  EndDate  Board Role Commitkes Commitkee Rale

2/15/03 2/15/04  |Chairman * |[Legislative (Public Palicy’) * | [Committee Chairman i

L« |

Record: HI 4 ” 2|k |H IHK' of 2

Date Entered [N Date Changed |[FENTERE A Iser Mame
Record: |1| 4 ” 7204 » I}I |HEI of 11662
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Sample Meeting/Conference Set Up Screen

The Conferences and Meetings screen will be used to set up new meetings or conferences. This
screen holds information such as meeting/conference name, start date, end date, deadline date,
etc. In addition, the screen allows users to identify the individual events for the
meeting/conference and associate costs with each event, if any.

=10l x|
Eile Edit Yiew Inhsert Format Becords Tools Window Help ilﬂ|

(- B ERY [ BRS o [8iYa Y MR |E(BE- 0.

‘onferences/Meetings
2 Code [Corf1 Iz Active? M o i

Mame I‘I Otk Annhual Conference 2002

Start Datel 12/4/02 End Date I 1276/ 02
Registration Deadlinel 1141/ 02 Refund Deadline I 1141402

Hatel |Peab0d_l,l Hatel |
Events Iﬂotes |
Ewent Fee >114/02 Dates EwentMotes :I
|F|egistrati0n, 1-4 Member | | $275.00 | $325.00 | |
|F|egistrati0n, A+ Member ;I | $155.00 I $245.00 | I
|Hegistration,Non-member | I £326.00 I $375.00 | |
|F|egistrati0n, Spouse ;I | $150.00 I $175.00 | I
|F|egistrati0n, Children ;I | $150.00 $175.00 | I
|Graceland Tour =] #4400 | 4400 | |
|F|egistrati0n, Booth ;I $0.00 I $0.00 | I
Record: 14| 4 [[ 1 et |pk] of 17 | | E

D ate Entered — Date Changed |[SfElifIERest e Sl f | Uszer Mame
Record: HI 4 || 1k |N IHK' of 1

|The Primaty Key value of the event that is tied ko this conference. l_ MM l_ e
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Sample Registration Screen
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The Registration screen is used to register contacts to a meeting or conference. If an existing
contact is selected from the drop-down, his/her information is automatically linked to the
registration screen. Users can update this information and it will automatically change the
original contact record. From the Registration screen, new contacts can also be added on-the-fly
should the person not exist in the database.

E ARA - [Registrations]
J File Edit “iew I[nsert Format Becords Tools Window Help

_[alx|
81|

B -

HaRy

Registrations
ISH 3402

-

Fiegistration D ate

L A A - YL A =R

Registration # LCloze & Save

@ .

Create Invoice / Enter Payments |

Conference D 10th &nnual Conference 2002 |
Cantact 1D Lynn Lear ;I Registration Total I $275.00
Contact Infarmation I Events & Family Riegistered |
Contact Ms. = ]|Lynn | |Lear | =1 HMember Type  [Manufacturer, Equipment =1
Title Current Status Current
Organization |Softek Services, Inc. | eoir | Wrk Phane E:-ctl
Sheet] 8221 0ld Courthouze Road Home Phare
Street2 Suite 207 Cell Phone
Shreetd Fax
City/StZip | Vienna I\"'A | |28z E-mail Iﬂear@ssiproglamming.com = I
Country Badge
Commernts | Secondam Address | Contact Categories
Category
This screen allows pou to track information specific ta the Contact. & - P | Prirmary
contact can have his/her own address and phone numbers, which may be — Faic
different than the main Compary. [, ‘nvoIcing

Diate Entered  |EEEERIE Date Changed |[aRElifeieitay|
Record: HI 4 || = |N Ib*l of 311

Wame |[HENEET

|F0rm Wiew

I O ) I




& SofteE Consulting = Training = Programming

SErvices, mg.

Second Tab of Registration Screen

The second tab of the Registration screen allows users to identify which events the contact is
registering or attending. The Event Fee is automatically populated based on the information
established in the Conference/Meeting set up screen. The bottom portion of the screen allows
users to enter the name badges for the attendees. After creating a registration, users can
create an invoice and enter payments by clicking the Create Invoice / Enter Payments button.

E ARA - [Registrations]

- O] x|
J File Edit Yiew Insert Format Records Toolks Window Help ilﬁl|
- B ey =ed o @ fliYay x| Ba- 0.
Registloations R eqistration #

Fiegistration D ate |9H1 9/02

Create Invoice / Enter Payments |

Record: 14 | 4 || 1 b | 4] I)*l of 3

Guests Attending

FirstName | LastName | BadgeName | Relationship | FamilylD
Scott Lead 2

toMumber)

=

Conference D 10th &nnual Conference 2002 ;I
Contact ID Lynn Lear ;I Registration Tatal I $275.00
Contact Information  Events & Family Registered I
Quantity| ConferenceEventlD | EventFee | RegistrationlD | RegistrationEventID

id 1 Exhibit Hall Luncheaon §0.00 2 £

| 1 Welcorme Reception §0.00 2 g

| 1 Registration, 1-4 Member F275.00 2 7

* [Autolumber)

Diate Entered  |EEEERIE Date Changed |[aRElifeieitay|

Record: HI 4 || = |N Ib*l of 311

|Enter Family member's Last Name

I O ) I
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Sample Invoice Report
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This is a sample invoice report that can be produced from the database system. MS Access has
the ability to incorporate logos, special fonts, and color on any report.

E ARA - [Invoice And Payments]
Jﬂ File Edit Wiew Tools Window Help

MEIF]
EIEY)

J$'§|D|Emm|lﬂﬂ% '|Q|099|F""EEI' .

Agricultural Retailers Association
1156 15th Street, MWW, Suite 302
Washington, DC 20005

Dan Stephens

Floridin a Division of ITC Industrials
327 Belmont Lane

PO B 1484

Van Alstyne, TX 75495

Item
Cluantity Code  Description

Invoice # 1006

INVOICE

Invoice Date:  9M9/02
Account # 25583

Unit Extended
Price Price

1 4225-370  Conference, Registration, 14 Member

$275.00 $275.00

page: U4 [ U] A

Invoice Total $275.00

|Ready

o
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Sample Dues/Renewal Invoices

Softek designed a process for ARA to invoice members on a monthly basis. The monthly invoices
are actually 3-page MS Word merge documents that start with a letter from ARA'’s President. For
this system, a prompt appears requesting the month 1% renewals need to be generated. After
selecting a month/year, the system automatically queries the database for all members due for
renewal, generates a list of expiring members, then exports the information for merging in MS
Word. In addition, the system generates 2", 3, and final notices, if applicable, for those
members that have received prior notices but have not renewed.

Ed ARA - [Renewal Notice List] ==
Jﬂ Eile Edit ¥iew Tools Window Help =13

| -S| @@ we - |coe|F-|EE- 0.

Renewals for Retailer Companies First Nofice

File exported to C:\Softek\Client Data\ARAWR etailer First Notice txt
B &8 Farm Service Inc James Boyd 242803
CUPASA Rarmon Llanes 242803
Dubois County Co-Op Dave Seacat 2028/03
Ermerson Farm Supply Stewen Colerick 2028/03
GROWMARK Inc Kirk Biggs 22803
Faul's Machine & Welding Corp. Kenny Cler 2028/03

Renewals for Retailer Companies Second Notice
File exported to C:\Softek\Client Data\AR AR etailer Second Notice txt
J &N Ferilizer Co Inc Roger Johnson 1/31/03
YWermillion Fertilizer Co Craig Myron 141/43

Renewals for Retailer Companies Final Notice
File exported to C:\Softek\Client DatavARARetailer Final Notice txt

Eastern Caribbean Fedilizer Company LTD Winston Kiton 1243142
R Is for A: iate Compani Lapsed
File exported to C:\Softek\Client DatavARAWssociate Lapsed. txt

Stueve Constuction Co 11/3002

pager | 4| 1 v wi] 4
sy N
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Sample Query / E-mail / Export Screen
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This Query/Export screen provides a user-friendly interface for creating queries to extract certain
groups or lists of people. The first tab of the Query / Export screen allows users to identify the

criteria for the query.

8 Advanced Search

Query / Exp

Set Search Criterion | View Search Results | Expork Selected Fields |

o) x|

Step 1: Select Field, Comparizon, and /rite Selection Criteria

Field Comparizon Criteria

| =1 |

& Al of the Criteria
 Any of the Criteria

=1

Show records that meet the following critena:

=1

» [%%] [Membership Class] s Equal To Member

|| [State] 1z Equal Ta Virginia

Step 3: Dizplay Recards

LClear All Criteria |
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Sample Query Results Screen

The second tab of the Query / Export screen displays the query results. From this screen, click
the Send E-mail to Search Results button to automatically launch an e-mail message window
with the addresses populated in the Blind Carbon Copy field.

dvanced Search

| Set Search Criterion  iew Search Results | Expart Selected Fields |

Prefis | Firsth ame [ Ml [ LastName [Suffix | Title | Organization [Shreet]  a
Greg Adiich Southem State Cooperative Inc FOBox
Michael R Alen Oem Sales Franklin Equipment Ca F 0O Box
James Alther Plant b anager Culpeper Farmer's Co-Op Inc PO Box
Permy Auhman Wice President American MicraTrace Corp BES Cent
[GEH Baer Senior Vice President Foypster-Clark Inc 409 b air
Vince B ailey Southern States Corp Inc BEOE W |
Michael L | Bamy Yice President, Technalagy & American MicroTrace Corp BES Cent
Jahn Bates Field Sales Culpeper Farmer's Co-Op Inc F 0O Box
W alter Bayne Fertilizer & Chemical Plant bMa | Orange-k adizon Coop F 0O Box
Buster Beier Culpeper Farmer's Co-Op Inc FOBox
Steven A Bettz Product Mar Ammonium Sulfa Honepwell 005 Bt
Jazon Black Fockbridge Farmers Corp Inc B45 W ac
John F. Block President Food Distributars International 201 Park.

br. Chand Borge Softek Services, Inc. 8221 01d
James ‘W Bratt Prezident T-Tech Corp F 0O Box
Frances Bratt T-Tech Corp F 0O Box
Thomas M Burton Burton & Puckett Rt1Box
Craig Butler Applicator Tri-County Farm Services F 0O Box
C Reid Carr Yice President James River Farm Service FOBox «

4 | | 3

Send E-mail to Search Results Recard Count: 31

Sample E-mail to Search Results

™ Put Subject Here - Message (Ri =[0] x|
JEiIe Edit “iew I[nsert Format Tools Actions Help
| arial v|1l3 v|&|l§l Iﬂ|§i§

J gend|n§|gvﬂl|%@|§“|!;|v ©

|ﬂ This message has not been sent,

To,.. | Imsmith@ssinews.com; jdoe@ssinews, com; llear@ssiprogramming. com

gc.-.. ||

Subjeck: IPut Subject Here

Write message here and/or attach documents. ﬂ
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Sample Export Screen
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The third tab of the Query / Export screen allows users to export fields from the search results to
an Excel spreadsheet or a delimited Text file.

d Search

Select Fields to Export

MembershipClase i
MembershipT ypelD

MembershipE ffectivel ate

Country
WorkPhone
‘workPhoneE st
HomePhone LI

e
Hold doven Shift key to select contiguous
values; hold down CTRL key to zelect
haoh-caontiguous values.

| Set Search Criterion | Wiew Search Results  Export Selected Fields |

Expart Farmat

[Micrasaft Excel

=1 Export Rezults |
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Sample Word Mail Merge Screen

The system can also allow users to automatically launch MS Word and merge results to a pre-
defined list of templates.

& Word Templates - O] x|

Path to Word Template Files: |C:'|,S|:|Ftek'l,CIient DrakalAlsl

FileName | Description
Farm Letter 1
Faorm Letter 2
Form Letter 3

>
*

Recard: 14 ] 4[] 3 | e |r#] of 3

Double-click on an entry above or select it and click
on "Open Document” (left) to open that document in Dpen Dacurnent Return ko Main Menu
Microsaft Word,




