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The principal focus of an Online Help System is to provide direct assistance to the end user of an
application. Creating a practical and comprehensive Help system is an essential component of any
desktop or Web-based application, as Help is often the first place users will turn for assistance. Softek
offers several flavors of Online Help Systems: Standard Help, HTML Help, Web Help, Flash Help, Java

Softek

SErviICes, mc.

Help, and Oracle Help.

Online Help Systems

Sample WebHelp Contents Screen

The Contents tab displays books and pages that represent topics in the Web Help system. When users
click a closed book, it opens and displays its contents. A book can contain sub-books or pages. When
users click an open book, it closes. When users click a page, the topic information and instructions

display in the right pane.
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Forget Your Password?
If you forget your passward, o can uss the Forget your PasswordT bnk, Thes opticn promprs
for the =-msil address ssaocisted with pour WHS scoount, Once sntered, the security
question for your sceount is displegsd, Upon corect receipk of the answer, the systsm
generates o rew pemsword sedl bogs pou in o the system, Erbering an incoersct answer thras
Emes locks the accourt for s penod of 1 hour
To Beset Your Pagswond:

1. From the WS Log I screen, chek the Forget your Passeord? ink

® The Password RPesat seroan dsplaye.

2, Enter the E-madl Adklress associated with pour WHME account

3. Chck the CONTIMIFE baurtton

% The personal secunty question for the scoount displays

4. Type the answar in the Yoor arewar box.

* Tha answar (o tha secunity question is case-sensiive. Enterng an InComact answar thrae
timas kcks the account Tor a pericd of 1 hour.

5. Chck tha CONTINUE Laitioi,

* Aftar successfully answanng the secunty guestion, the system gererates a naw

4l 1 password. The password B Case-sansitive. Makea a note of which letiers ane uppaer caes =
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Sample WebHelp Index Screen

The Index tab displays key words associated with the topics. Keywords utilize cross-references so users
can locate a topic using multiple words. When users enter a word, the Web Help system displays all the
matching keywords. Selecting a keyword from the list and then clicking the Display button, displays the
topic information and instructions in the right pane.
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Sample Web Help Search screen

The Search tab allows you to search for words and locate topics containing those words. The Search tab
allows more flexibility in a search than the Index tab because it searches the topic title not just keywords.
When users enter a search text, the WebHelp system displays all the matching topics. Selecting a topic

from the list and then clicking the Display button, displays the topic information and instructions in the
right pane.
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In order 10 access sy component of the WHS, a vald e-msl adoress and paszword must be
Cikaling Maw EO Bioaiunis =l | eritered. ‘When loggirg in for the frst time, you must supply & sscunty Question ard anzwer.
Creating Marw WE Lo or focaunta Tha arawar to thal secunity question is storad sacuraly in the databass, but & navar
ForgelYour Passwond 7 displayad to ary user, B, or System administrator. In tha ewent wou forgal your password,
Loggngn thea secunity Qusation & used to provida another pacsword.
Hesw Liser il mesfion
rvsi bt o Hress Wy W ks i i Bl To Log In:
S lacting m Security Cosehion and Anew,
Upsdariing Yiour Passmond 2
Upedmireg Yoair Fratle 1. Type your E-mall Addrass (.., jdosfiabo.com).

2, Type your Password

* The paszword doplays as bulets

3. Clhck the LG IN bution.

* Tha WS Log in sCreen wEes S50 encryption to protect your e-mal addness and password.

* The fr=t time you log in to the 'WME, =5 sscurity question and answer must be suppied
Refer ko tin n tign arewer for more mformstion

* [f you henes loggsd in 1o the systam before snd hees Forgotten your password, click the
Forgot your password? ink, This option displays the secunty question, aftsr snewerng
the security question comectty, the system generstes 5 new password and logs you n ko

the system, Fefer to Sorger v Bxcowang? for more information
il _,ill ® aftar 2 panod of 20 micdbes of inactivity, you ara required o 1og in 10 tha WS again.
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