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Technical Documentation

Providing end user documentation for your desktop and Web-based applications is a key factor in the
success of deploying a new system. Creating a practical, comprehensive, and well-organized end user
guide is essential component in staff training and acceptance of a new system — regardless of how well
system is designed. When deploying a new system, end users will always have questions. Providing a
detailed, tangible reference for them is essential.

End User Documentation

The following sample is from a User Guide for a Web-based database application. It includes a page
from the Table of Contents and an instructional page. Each instructional page includes an introduction
and explanation of the topic, and then step-by-step instructions as to how to use the feature.
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Step-by-Step
instructions as
to how to use
the feature.

Sample Instructional Page
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Database Documentation

Documentation is an essential road map to a database. Without proper documentation, the purpose and
functionality of a database becomes increasingly more difficult to administer and maintain. Creating a
database dictionary outlines the structure and properties of database objects.
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