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Smothers & Family Hardware Opens New Store

Your favorite local hardware store is opening a new location in South Greene! You, our loyal customers,
have voted us the number 1 hardware store for the last 10 years in Greene City Press Best Of survey.

To meet the needs of customers all over the greater Greene City area, we will be opening two new stores
soon. The first store opens in South Greene this month. Next month, another new store opens in
Riverside.

We are taking over two of the manufacturing sites that closed several years ago. The city provided
incentives to get those properties back in use and we loved both the locations and the buildings. They are
big enough to allow us to expand our merchandise offerings and they are located in the fast growing
Greene suburbs.

We had a lot of work to do to renovate these buildings to bring them up to 21* century standards and to
convert them from manufacturing sites to retail space, but it was worth the effort. We're sure you will
agree when you see the spacious new stores!

Hiring for New Stores

The economy has been hard on Greene City. We lost many manufacturing jobs and several of our major
employers are gone. Things are starting to look brighter for this great city though! Smothers & Family
Hardware is opening two new stores soon and we need to hire lots of new employees.

We are hiring:
¢ Department managers
e Cashiers
e Stock clerks
e Warehouse staff
e Buyers
e Commercial sales staff
e Loss prevention associates
e Facilities staff
e Trainers
o Dog trainers

o DIY trainers

On Sale This Month:
& Ladders
& Saws
& Hammers
& Drills
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Rental Department Opens!

The new stores have tools and equipment that you can rent by the hour, day, week, or month. If you use
a tool infrequently, why have it taking it space in your house or garage? Big, bulky tools like
chipper/shredders take up a lot of space and chances are you will only use it when you are taking down
that old tree in the side lawn. You probably don’t need to spray paint your house that often either. Rent
our power sprayer and paint your house in no time at all, then return it to us afterwards. If you just need
a standard toolkit for a weekend putting together your new desk, we have that available to rent too.

DIY Seminars

Do you want to save money by doing home repairs and fix ups yourself? Our Do It Yourself (DIY)
seminars are the first step to getting there. Most seminars are free, but for some there is a small cost to
cover materials. No more cramped quarters in a corner of the store for these training sessions. Our new
stores have a fully equipped training room with tools, workbenches, and high back stools for your
comfort at your spacious workstation.

Register today as seating is limited. Most seminars are one-hour long, but some are longer. Check the in-
store schedule for times and dates.

- A
Some of the seminars we have planned are: Well-behaved dogs and other

. . animals on leads are always
e Changing the faucet on your sink )
welcome in any of our stores.

S J

e Clearing drain lines

e Building a bird house

e Hanging wallpaper

e Painting inside and out

e lawn care 101

e Decorating for the holidays
0 Varies by the next holiday on the calendar

e Picking gifts for your special handyman or handywoman

e lLadder safety

Mascot Family Growing Too!

You can always find our mascot Bob hanging out with his person Tom at the Main Street store. Tom
recently got a friend for Bob. Her name is Emily. Bob and Emily hit it off right away and are expecting the
arrival of puppies any day now. The vet said it looks like she is carrying eight puppies!

The happy family will still reside at the Main Street location at first, but managers at all of the Smothers &
Family stores have expressed interest in having one of these great Irish terrier puppies at their stores.

Stay tuned for updates on this exciting news. Be sure to stop by and say hello to Bob and Emily when you
are shopping!

Contest

Help us name Bob and Emily’s puppies when they arrive. In addition to naming the puppies, other prizes
will be awarded for silliest names, most unusual names, and more!

——
| —
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Pet Department in New Stores

With the additional space available in the new stores in South Greene and Riverside, we will be adding a
pet department. We will have pet supplies, pet food, and on the weekends, the local animal shelters will
be bringing in pets available for adoption. Smothers & Family has always supported the local animal
shelters.

Well-behaved dogs and other animals on leads are always welcome in any of our stores. If your dog
needs training, our new pet department has a separate room where our new trainers will offer classes
to help your dog learn good manners. Dogs will learn the basic obedience commands like sit, stay,
come, down; and they will also learn useful commands such as leave it, drop it, back, and wait.

If there is enough interest, we will also be adding agility classes soon. If your dog loves to run and jump,
this is a fun sport for you and your dog to get exercise and form a special bond.

Our trainers are certified through either the Certification Council for Professional Dog Trainers (CCPDT)
or the Association of Pet Dog Trainers (APDT). They trained both Bob and Emily, and look how well
behaved they both are!

Store locations and hours

Street City Hours

84 South River Road South Greene Mon-Fri 8-8, Sat-Sun 8-5

345 Main Street Greene Mon-Fri 9-9, Sat 8-3, Sun Closed
2467 Parkview Drive Greene Mon-Fri 8-6, Sat-Sun 8-3

4283 Greene Way Greene Mon-Fri 9-9, Sat-Sun 8-3

Coming soon:

35 N. Maple Ave, Riverside!

——
| —




Smothers Family Hardware New

Grand Opening Events!
Ribbon cutting ceremony with government officials will kick off the grand opening at 8 AM.

Honor Guard presenting the US flag. All local veterans and active service personnel will receive special
discounts.

High School Travel Chorus will sing the national anthem at the ribbon cutting and perform throughout
the day. The High School Jazz Band will also be performing throughout the day.

Vocational Student Demonstrations. Technical school students will show you how to do home repairs
and build small projects using tools available in our store.

Vendor Reps on hand to demonstrate their products, provide information, and answer any questions
you have for them.

Free balloons and popcorn—Be sure to stop by to get yours!

Discounts on all purchases. All purchases are at least 15% off. Some items may have even bigger
discounts!

Glass and Screen Repairs

Don’t forget—if your window has a crack or your screen has a rip, bring it in and we can replace the
glass or screen for you. Cracked glass not only lets the heat out in the winter and the air conditioning
out in the summer, it just isn’t safe! Ripped screens let the insects get in your house more easily than
they already do when you open the door. Plus, keeping your home in good repair maintains the look
and value as well. Estimates are available. You’ll see we have the best price on these repairs of anyone
around.

Employee of the Month

We caught up with our Employee of the Month, Tom, as he was getting ready to go to his
prom. That's right. He's a Senior right here at Greene High School. Tom has been working
throughout high school while maintaining his standing on the Honor Roll, participating in
school musicals, accompanying the chorus on the piano, and helping our customers.

Tom will be attending college in the fall where he will be a music major studying |
organ, piano, composition, and recording. Be sure to stop by soon before he goes off
to college. He will be coming back to work with us during vacations, so we all look
forward to hearing all about his college career. Way to go, Tom!

“f enjoy meeting all of the
customers that come in and |
have learned a lot from them.”

Smothers & Family History ——
Sam Smothers came to this country as a young man in 1928. He began working in a

local hardware store where he learned the language of his hew country and practiced it often with the

young cashier, Bella. Bella was the daughter of the store owner. The owner George Thorp was impressed

by his new employee and how quickly he learned anything George showed him.

——
| —
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The store was very busy with the growth of the town during the “Roaring 20s.” George wanted to open a
second store on the far side of town to meet the needs of people over there so they wouldn't have to
come so far to make their purchases. When George sat down with Sam to discuss this idea, Sam
immediately suggested that he could take on the store; not only managing it, but building it as well.

Even during the Great Depression, both stores continued to do well. When Sam asked George for Bella’'s
hand in marriage George was delighted. He couldn’t think of anyone more suited to marrying his
daughter.

In 1935, George’s health started failing. He asked Sam to take over both stores
and to put his name on them. The Greene Valley Hardware store at this time
became Smothers & Family Hardware which it has remained to this day.

. - . Sam is now a retiree, but
George, his brother William, Sam and Bella were the only employees in those

you would not know it! He

early years.

comes to the store almost
As time went by, two more stores were added: one in 1946 and one in 1960. every day. His sons,
The stores still have that old-time feel, but don’t be fooled—they are up-to- grandchildren, and great-
date on the latest stock and the staff can help you with just about any project grandchildren are all
you have in mind. There are currently over 500 full and part time employees working there to keep the
in the “Smothers Family.” quality and service you

have come to know and
love.

——
| —
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