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The Company
ABC Insurance, Inc., (ABC) was founded in 1986 to provide insurance services to the moving and storage industry.  The principals of the firm have over 60 years combined experience in providing transit insurance and in settling claims on a worldwide basis.  The company has complete communications facilities including facsimile, telex, and an inbound "toll-free" line.

All certificate data and claims are monitored through our fully automated computer system.  We can also provide our clients with the ability to dial up our computer from their own to obtain information on claims files or on outstanding premium.

The Personnel
President
Jack Spratt, President, has been associated with the moving and storage industry as an insurance broker for many years.  He is responsible for sales and customer relations.  Jack was initially involved back in 1969 with the creation of the "Transit-Pak" concept of easy to understand insurance coverage for individuals travelling from one country to another.  In 1971 Jack turned from the Property and Casualty Insurance field to specialize in the insuring of the household goods industry and has developed his expertise since that time.

Executive Vice President
Elmer Fudd, Executive Vice President, worked with Jack for 15 years in providing administrative and technical support to insurance clients and continues to do the same with ABC.  He worked in the development of permanent storage insurance coverage using the one rate-worldwide coverage concept.  Before beginning his insurance career 18 years ago, Elmer lived and travelled extensively overseas as a volunteer and member of the U.S. Peace Corps.

Secretary/Treasurer
Minnie Mouse, Secretary/Treasurer, worked with Jack and Elmer for 12 years providing administrative support and settling claims.  She is responsible for the same functions at ABC.  She worked very closely with the moving company responsible for handling all the World Bank shipments in the settlement of claims for a number of years.  Due to her organizational skills and her empathy for others, Minnie has obtained a reputation in the international household goods industry for promptness and fairness.

The Risk Bearers
Each shipment which is insured is backed fully by Lloyd's of London.  Coverage is placed through the London brokerage firm of Great Britain Ltd. who has specialized in providing transit insurance worldwide for many years.

We selected both of these organizations to work with your firm because of their fine reputations and their knowledge of insurance on the shipment of household goods and personal effects anywhere in the world.  The fact that you are providing insurance coverage through Lloyd's will have a reassuring effect upon the clients of Webster International Inc.

The Product
ABC provides all-risk transit insurance on domestic and international shipments of household goods, personal effects, and private passenger automobiles.  Coverage is "residence-to-residence" including the risks of packing.  Only the usual exclusions apply.  Some decided advantages included in this proposal for Webster International Inc. are:

War risks are included.
Ninety days free storage, origin and destination.
No deductible.
Pairs and Sets Exclusion buy back option.
No exclusions for insects, moths and vermin.  
Underwritten at Lloyd's of London.

Coverage is usually documented through the issuance of an insurance certificate which is provided to each relocating individual.  This provides the terms and conditions of the coverage and also instructions to follow in the event of a shipping loss.

PERMANENT STORAGE
Many corporations limit the household effects they will ship overseas for their employees.  Those effects not shipped are left behind in storage in a commercial warehouse until the employee returns home.

We have made provisions to cover these effects on an all-risk basis while stored in any commercial warehouse anywhere in the world.  This guarantees all relocating employees the same insurance protection no matter where their effects are stored.

Coverage is offered on an actual cash value basis subject to the values declared by the employee.  (Coverage on a replacement cost basis can be arranged).

Coverage can also be extended to cover the transit of goods out of storage to their ultimate destination so there is continuity of coverage from the time goods are delivered into storage until they are returned to the employee.

Our Underwriters have agreed to commence coverage on lots already in storage provided they are currently insured and subject to a visual external inspection.

We also offer flexibility in increasing insurance coverage on lots stored for extended periods.  In some instances the insurance coverage is increased by the CPI annually or on any other index the client prefers.

Services
We also offer great tips that will simplify your moving process, our team can help you pack and unpack a portion of or all of your belongings. If you’d rather do the packing yourself, we have the materials you’ll need to keep your items secure. 

We understand that moving can be emotionally overwhelming. Let us take care of the hard work for you so you can concentrate on making your new home your dream home. No matter where you’re moving to, choose Jacobson's Moving & Storage LLC to get you there.

We will treat your belongings and property with the utmost care, and make sure you will be happy with the services we provide.

When Should You Call? 
The earlier, the better. Although the actual van assignment may not be made until a few days before your move, it's wise to give your moving company from four to six weeks’ notice. The more lead time you can give, the more likely we will be able to meet your preferred delivery schedule. 

All moving companies, for their standard type of service, require alternate pickup and delivery dates. We'll do our best, of course, to comply with the dates you prefer or the nearest possible alternatives. You will be notified in advance of the loading date for your goods and of the estimated date of arrival. 

When is the Best Time to Move? 
If there is a choice, most moving companies suggest you select a time other than summer, the end of the month or the end-of-year holidays. The heaviest demands are placed on vans, equipment and personnel during these periods. 

If the move can be scheduled for a time when vans and trained personnel are more readily available, we'll be better able to meet your preferred delivery schedule. 
How Long Does It Take To Move? 
This depends on many factors, such as the time of year, weather conditions, size of your shipment, time required to load and unload, and the direction and distance your shipment is traveling. 

Because the furnishings of the average household will not fill a van, it is often necessary for two or more shipments to be loaded on the same van. Each shipment is carefully sectioned off from the others. 

With the help of Mayflower's computer-assisted dispatching system, pickup and delivery dates are scheduled according to the origins and destinations of individual shipments on the van, as well as shipment weight. 
Satisfaction
[image: ]ABC Insurance, Inc., is committed to adhering to the highest standards in the moving industry. We will tailor our services to meet your needs and budget. Our moving team is trained to handle your items with the utmost professionalism and discretion. We are fully licensed, insured, and bonded.  We aim for 100% satisfaction, 100% of the time!
Claims
All claims are reported to ABC Insurance, Inc., and are acknowledged or settled within five business days of receipt of proper documentation.  In the event of major damage to a shipment, surveys may be conducted by a Lloyd's survey agent.

In addition to our claims settlement services, we can provide a variety of claims reporting services which could be quite helpful.  On a weekly basis, ABC will report to you all claims submitted within the past week, along with updates and closing notices.  We will also provide you with thorough loss reports on a scheduled basis.  This information will include the name of the shipper, the origin, destination, and type of loss, if any, sustained on each particular shipment.  This timely data will assist you in spotting problem areas if and when they occur.

Claims draft authority of up to $750 per claim may be provided to Webster International Inc., if desired.
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